TRANSLATION

BANCO UNIVERSAL

Fostering and Driving Development

August 14, 2013

Mr. Alberto Diamond R.
Superintendent of Banks of Panama
Panama

Dear Mr. Diamond:
We wish hereby to request you warn the banking community of the closure of checking account

No. 2004010100005132 belonging to Plinio Avila Alvarado, due to the theft of a checkbook
containing checks numbered 1007 to 1024.

Yours truly,

(Signed)
BLEISY L. PINEDA
Compliance Officer
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