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January 28, 2015 
Circular N° SBP-DJ-0013-2015 
 
 
 
General Manager  
 
 

Subject:  Temporary business schedule. Business and 
customer service hours, Superintendency of 
Banks of Panama. (Executive Decree 298 
dated 2 May 2013 amended by Executive 
Decree 793 dated 19 September 2014 and 
Resolution SBP-001-2015 dated 20 January 
2015) 

 
Dear General Manager 
 
Please be advised that to better organize the Superintendency’s operations for the Carnival holidays, 
the Superintendency will be working from 8:00 a.m. to 4:00 p.m. from Wednesday, January 21, 2015 to 
Monday, February 9, 2015 to compensate for the business hours of February 16, 2015 (Carnival 
Monday) and February 18, 2015 (Ash Wednesday). 
 
Beginning February 10, 2015 and until the conditions that have created the need for energy savings 
measures change, we will return to the special business schedule of 8:30 a.m. to 3:30 p.m. 
 
Since the offices of the Superintendency of Banks will be closed on February 16 and 18, 2015 all 
procedural and administrative deadlines are extended.  
 
We would greatly appreciate your informing your staff of the provisions herein. 
 
Best regards, 
 
 
 
Alberto Diamond R. 
Superintendent 
 
/cug 


