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January 3, 2017 
Circular N° SBP-DJ-0001-2017 
 
 
 
General Manager 
 
 

Subject:  Schedule. Business and customer service 
hours. Superintendency of Banks of 
Panama.  

 
Dear General Manager 
 
We wish to inform you hereby that Executive Decree 515 dated 1 December 2016 provided that the 

new schedule for public offices  including the Superintendency of Banks  was from 7:30 a.m. to 
3:30 p.m. from 5 December 2016 until 30 December 2016, 
 
As the scheduled period has expired, the Superintendency of Banks returns to its regular business and 
customer service schedule, i.e. from 8:00 a.m. to 4:00 p.m., starting today, 3 January 2017. 
 
We would greatly appreciate your informing your staff of the provisions herein. 
 
Best regards, 
 
 
 
Gustavo A. Villa 
Acting Superintendent 
 
/adrt 
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